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PRIVACY POLICY
FhPRBUR AR

INTRODUCTION
5=
This policy is adopted as the Privacy Policy (“Policy”) of Chun King Credit and Finance Company Limited (the “Company”). The purpose
of this Policy is to establish the policies and practices of the Company’s commitment to protect the privacy of personal data and to act in
compliance with the provisions of the Personal Data (Privacy) Ordinance (the “Ordinance”) and implementation of the guidelines thereon
issued by the Licensed Money Lenders Association. The Company will adhere to the governing principles and minimum standards set
forth in this Statement.
LWERTRMABRSEERIRAS ( TH "HA8, )8y THIEHERE, (THE "EEMR, ) -SUrERNERN  EREULATR
AMTRETENERNFEENESERER - DIETFEAES (R ) &6 ( TH "ZE0 . ) WSEESFEEX - RETHEERRENE
ALEHZIEGMEMAES - AATEREEBATINERR REEELAL -
KINDS OF PERSONAL DATAHELD BY THE COMPANY
FATFENEAERIEE
Personal data held by the Company regarding customers may include the following:
FRAEFENEFEAEHOEaE TIEE !
(a) name and address, occupation, contact details, date of birth and nationality of customers and spouses of customers and their
identity card and/or passport numbers and place and date of issue thereof;
EEREEBROEETIM - B - BEEE  LE0BNEE  E5GERE / SHEERERE G BRE HEAMES
(b) name and contact details of referees of customers;
BEEEMANGEMBEEE
(c) current employer, nature of position, salary and other benefits of customers and spouses of customers;
BEFREEMERWEE - BUMH - £ REMER ;
(d) details of properties, assets or investments held by customers and their spouses;
EERHEEEBLGEENYSE  EERENFEE
(e) details of all other assets or liabilities (actual or contingent) of customers and their spouses;
EERHEEEBAENHMEEDIR®E (BT ) BIEE
(f)  information obtained by the Company in the ordinary course of the continuation of the business relationship (for example,
when customers generally communicate verbally or in writing with the Company, by means of documentation or telephone
recording system or on-line facility, as the case may be);
ARBREEREFFEXEMGAPESHER (flW EEFE—MER FLOBKEEFABALTMER - £ATNE
WEEEER  BEhaEMNENRNEERENE LS mNE)
(g) information as to credit standing provided by a referee, credit reference agency or debt collection agency in connection with a
request to collect a debt due from any customer to the Company; and
MEREWRAEEHERAEATIWEMRELA - ERERBEREB S ASEHNERLRER ; &
(h) information which is in the public domain.
OERAMBERENER -
The Company may hold other kinds of personal data which it needs in the light of experience and the specific nature of its business.
FAEYEFAEN TR REER SRR EHEENEAEY -
PURPOSES OF THE PERSONAL DATA HELD
EREAEHNNEN
It is necessary for customers to supply the Company with data in connection with the opening or continuation of loan accounts and the
establishment or continuation of credit facilities or credit instalment or provision of other financial services.
EEEHMUNEREREN BUSiEEERIS HRMIEEREMMEEER  SEFARBOLEATRHEMNER -
It is also the case that data are collected from customers in the ordinary course of the continuation of credit facilities or credit instalment
or other financial relationship.
BEEEFATHLEEFEERESD - EATETEWESENER -
The purposes for which data relating to a customer may be used as follows:
BEFMERTEE AR TIIAEE :
(a) processing of applications for credit facilities and/or other financial services;
BIBER R/ E ML IR ;
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(b) the daily operation of the services and credit facilities provided to customers;
BEREENEE@ENGRESZHEEE;

(c) conducting credit checks at the time of application for credit and at the time of regular or special reviews which normally will
take place one or more times each year, and carrying out matching procedures( as defined in the Ordinance) by the Company;
EEFHBERFETHERRE - REEET —RIALI ENEHIAFFIZTE  RREASHETHEERS ( RBIEAZZE
%) .

(d) creating and maintaining the Company’s credit scoring models;
mERER A ATENEEES B ;

(e) assisting other money lenders and/or financial institutions to conduct credit checks and collect debts;

AN EMME A R/ REEEARERBHEN
(f)  ensuring ongoing credit worthiness of customers;
EEEFERERRE ;

(g) designing financial services or related products for customers’ use;
RETEEERERNERMEENEEER

(h) marketing services or products of the Company and/or selected companies;
BEATHREATERAERERER

(i) determining the amounts owed to or by customers;

SIEFAEEHER ZBRER ;
(j)  conducting insurance claims or analysis;
ETREEEN O

(k) for operational purposes, credit assessment or statistical analysis of the company;
HEETEMET ZASERFEHER T ;

(I)  collection of amounts outstanding from customers and those providing security for customers’ obligations;
MEEEAEFNETRMAEENATBURRERERAZEEERLMERASIRENRARZZE ( FRERBARFLEF
TEMHES ) ;

(m) maintaining a credit history of customers(whether or not there exists any relationship between customers and the Company)
for present and future reference of the Company;

BREEZEEERLUEFATIRERBRZEE ( TRERUA AT EERMGNAST )

(n) meeting the requirements to make disclosure to the relevant supervisory or regulatory authorities, policy or court of law under
the requirements of any law, regulation or court order binding on the Company, or under and for any guidelines issued by
regulatory or other authorities with which the Company is expected to comply;

BREASEETHEMERZES - R - ERESHER - SBHLAATEERNESHIBNIES - aESKM - BHa0
BRfE LR R ;

(o) enabling an actual or proposed assignee of the Company, or participant or sub-participant of the Company’s rights in respect
of the customer to evaluate the transaction intended to be the subject of the assignment, participation or sub-participation; and
FEAATINEEHAEEFRBA  AELTHEESMIEFNSEANNBSLE \TEZEERSER - SHGHESENEZS ; R

(p) purposes relating thereunto.

B it ARERI AR -

SECURITY OF PERSONAL DATA

BAERWRE

It is the policy of the Company to ensure an appropriate level of protection for personal data in order to prevent unauthorised access,

processing or other use of that data, commensurate with the sensitivity of the data and the harm that would be caused by unauthorised

access to that data. It is the practice of the Company to achieve appropriate levels of security protection by restricting physical access to
data by providing secure storage facilities, and incorporating security measures into equipment in which data is held. Measures are taken
to ensure the integrity, prudence, and competence of persons having access to personal data. Data is only transmitted by secure means.

FATHHEAEBZEANFRE  AREEAENNERZEE BN ESRRESSRHERNEEREEmEHERNERE - L)

IEEREEEER - EEFEMRAR - REIEERENGRE - AT —REZABBREEHEZZNETRR - LIREEREERE

BifRZEH - REEEHELNSERM - TATTEFENEHUREEEAEZSENNATERRFRT  SREERNBED - BHEE

MZeREm s e .

ACCURACY OF PERSONAL DATA

B A E R

It is the policy of the Company to ensure accuracy of all personal data collected and processed by the Company. Appropriate procedures

are implemented to provide for all personal data to be regularly checked and updated to ensure that it is reasonably accurate having

regard to the purposes for which that data is used. In so far as personal data held by the Company consists of statements of opinion, all
reasonably practicable steps are taken to ensure that any facts cited in support of such statements of opinion are correct.



6.1

6.2

74

FATNEHERAEBRZIFHNRE  ARRFEEHAASNEREBNEIIRAERE - FAEEEMEENEXUEHEHRENFAE
EAZER LDREEHNESHREEANENMSERSEER - MEALIMFENEASNSARRERY - £ASFRN—15EL)
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BOTMLER - LEFREJESEXFZEERBHBHBEE - 9EIERE -
COLLECTION OF PERSONAL DATA
BAEBAUSE

In the course of collecting personal data, the Company will provide the individuals concerned with a Personal Data Collection Statement
informing them of the purpose of collection, classes of persons to whom the data may be transferred, their rights to access and correct

the data, and other relevant information.

EWEFAEHNBESD - AATEmEREE AR TEAAERKLEER

Al EREMIEERET - LUEREMEEER -
In relation to the collection of personal data on-line, the following practices are adopted:

BEFATREMAWERAER  FRASTFRMLITER

(a)

(b)

(c)

On-line Security

W ERE

The Company will follow strict standards of security and confidentiality to protect any information provided to The Company
online. Encryption technology is employed for sensitive data transmission on the Internet to protect individuals’ privacy.
ERATERBRENRERFREAEETORBRMEEATINEMNER - WERBMEEE GBHE CUWsEHHER -
BURISE A RIFLIE -

Cookies

Cookies are small pieces of data transmitted from a web server to a web browser. Cookie data is stored on a local hard drive
such that the web server can later read back the cookie data from a web browser. This is useful for allowing a website to
maintain information on a particular user.

Cookies are designed to be read only by the website that provides them. Cookies cannot be used to obtain data from a user’s
hard drive, get a user's e-mail address or gather a user’s sensitive information.

The Company will only use cookies as a session identifier and will not store user’s sensitive information in cookies. Once a
session is established, all the communications will use the cookies to identify a user. The cookies will expire once the session
is closed. If users try to disable cookies from their web browsers, they may not be able to access the Company’s Internet and
other financial services.

TERET, %

THE, EEERAEARREEZEAERNEEN  EUENEERSMTEET  EELERREENTEERTAERENE
- EEHMLRERLEERENEN -

TEIET ) MEWRE N D OM R AR ER  EFERFRESEAZNERER - R EERZNEREER -
FASIRFA THE ) BREREEEEPHENERE  NASLERSNNEEEREER "HEF, BFA - EEAZHAELR
AEEIE - IEMAEEIA THE, EREEEERESN - EEABEFRAE AR - THME, BRTERY -
HEEASEANEAEIESEY "0, MERESFLERF - EXUEERTATMNE RS -

On-line Correction

Personal data provided to the Company through an on-line facility, once submitted, it may not be facilitated to be deleted,
corrected or updated on-line. If deletion, correction and updates are not allowed online, users should approach relevant
departments or branches.

8 _EOEE

BRAERMREHATCENEAER—EER - ERNEEEMR LEUE - SUELER - ERABWMREER LIFHEUS - BIES
B EARSEEASEME T -

On-line Retention

Personal data collected on-line will be transferred to the Company'’s relevant departments or branches for processing.
Personal data will not be retained in web server's database of the Company.

L REER

T EWENEAESHNEREEAE LT EHEMNSTER - EAEN—BRAEFENAILE MRS -

DATA ACCESS REQUESTS AND DATA CORRECTION REQUESTS
SMENERRNEENEK

It is the policy of the Company to comply with and process all data access and correction requests in accordance with the provisions of

the Ordinance, and for all staff concerned to be familiar with the requirements for assisting individuals to make such requests. (lt's

Company policy to comply with and process all customer's requests relating to accessing their data and correction of the own data in

accordance with the provisions of the Ordinance, and for all staff concerned to be familiar with the requirements for assisting individuals

to make such requests)

A EESENER - IHEBRRERNATNESE
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FLRANBHERAEBZEINERE  RUAREE—EEENENEEHNER ; REFMAAERBENTARNRE - LIRS A LELYE
The Company may, subject to the Ordinance, impose a moderate fee for complying with a data access request. If a person making a data
access request requires an additional copy of the personal data that the Company has previously supplied pursuant to an earlier data
access request, the Company may charge a fee to cover the full administrative and other costs incurred in supplying that additional copy.
ERTBFHEEFTSZFAMNRET  FESHERERFUEEER - e REEHENERNATEREASRHIEEFINERER
EREHANEAESWEMNEE AT HEWINE AL YRR EZENNE RS ROTHRATSREtRENER -
Data access and correction requests to the Company may be addressed to the Data Protection Officer (“DPO") or other person as
specifically advised.
EHEEREMEERNESR  JaoERERETIaEMEEEEASEDL -
OTHER PRACTICES
The following are maintained by the Company to ensure compliance with the Ordinance:
HihE
AREFRVZEIFENRE - To3EB
A Log Book as provided for in section 27 of the Ordinance;
HERDHE - EZIEAISE27IRFRAENTCES
Internal policies and guidelines on compliance with the Ordinance for use by staff of the Company.
AHEERESILEEATRAIER - LRESRITETZEFNNRE -
APPOINTMENT OF DATA PROTECTION OFFICER
ERENEENEL
To co-ordinate and oversee compliance with the Ordinance and the personal data protection policies of the Company, a DPO has been
appointed by the Company.
AATEEFENEREMEE  LEBERSAESZRIEFATEMEAFTHNE RGBSR -
The contact details of the DPO are as follows:
The Data Protection Officer WA SResnd aTglz 8!3‘}?4;%2\?BOND COMMERCIAL BUILDING, 38 FERRY STREET,YAU MA TEI,KOWLOON
ERREETEMBEERT © oRAEE, 258

HBE: haE‘i&“ﬁﬁﬂ‘n&BSfEﬁﬁ%X]ﬁS@S@ﬂ
In the event of any inconsistency between the English and Chinese versions of this Policy, the English version will prevail.
EXHEWMBEE - DI HresH .



